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Consortium News:
The Eastern Metropolitan Region Palliative Care Consortium (EMRPCC) is a partnership of the palliative care services from Eastern Health, Eastern Palliative Care, St Vincent’s/Caritas Christi, Fernlea House, Royal District Nursing Service, Inner East Melbourne Medicare Local, North East Melbourne Integrated Cancer Service, Eastern Ranges GP Association and the Department of Health (eastern metro region office). The EMRPCC covers 7 local government catchments. Palliative care can be delivered in a variety of settings from a range of service providers.
The Consortium’s aspiration is that Eastern Metropolitan Region residents with a terminal condition, their families and carers, have access to a high quality palliative care system that fosters innovation and provides coordinated care and support that is responsive to their needs.
The annual report for 2010-2011 highlights achievements within the region since the commencement of the Consortium in 2005. It is available at
http://www.emrpcc.org.au/Uploadlibrary/408213581EMRPCC2010-2011AnnualReport.pdf 

The Department of Health released the Victorian palliative care policy 2011-2015 in August 2011.
( http://www.health.vic.gov.au/palliativecare/downloads/palcare_policy1114.pdf  ) 

Seven strategic directions are set by the government. 
* Informing and involving carers		                                                 
* Caring for carers					
                * Working together to ensure people die in their place of choice                
                * Providing specialist palliative care when and where it is needed
                * Coordinating care across settings                           
                * Providing quality care supported by evidence                 
                * Ensuring support from communities
The Department of Health list several priorities under each direction. The EMRPCC is responsible for identifying regional palliative care needs and issues and then addressing those that fall within the Consortium brief. 
Areas of focus in the coming 1-2 years are 
1. Caring for carers: The needs of carers when the person they support is going to die, can differ from those caring for someone with a long term or slower progressive condition. Our palliative care services are currently exploring what is needed and how it can be provided. The needs of carers, is also being considered at the broader state wide level.

1. Working together to ensure people die in their place of choice: Providing care, centred on each person’s own need, is not the sole responsibility of palliative care services. The key to client care includes strengthening and sharing skills and knowledge within Consortium networks, linking with relevant services and increasing awareness and understanding about palliative care generally.  Education, support, care pathways and communication systems are some of the ways in which the Consortium aims to further improve care the clients can received.

1. Afterhours support. This builds on a recent project conducted with 2 other regions that improved the information and responses community palliative carers & clients received when they called for assistance after hours. The Consortium has identified 1 aspect of support needed ‘after hours’, and will explore how, the need can be better met within the region.

1. Providing quality care supported by evidence. This includes ongoing education opportunities, a review of Consortium Clinical documents (see below), Consortium representation on a variety of advisory groups.

Residential Care 
The Consortium has an exciting new role evolving. A palliative support nurse/s will commence in 2012. The nurse/s will work with both aged and disability residential care services enabling the services to maximise their ability to deliver quality care to residents using the palliative approach principles. The role will involve interaction with all the sectors that deliver care and support to residential aged care.  An advisory group will be appointed, ensuring that the consortium is realistically aware of needs and service requirements as the palliative support nurse role becomes established. In the coming months there will be a lot of communication and engagement with facilities across the region. Contact Christine at   consortiummanager@epc.asn.au if you would like to know more about this role.

Education – advance notice
February 9th 2012 - Practical pain management, with Eastern Palliative Care. A ½ day/ morning session that builds on a pain assessment workshop that was held during 2011.

February 16th 2012 - Aboriginal Cultural Training for palliative care services. Numbers are strictly limited and will only be open to the staff from the Consortium palliative care services

March 15th 2012 - The Dying process, with Eastern Palliative Care. A ½ day/morning session that looks at all aspects of the care required when end of life is approaching, based on the palliative approach principles.

April 20th 2012 – Delivering Culturally Inclusive Aged Care, with the Centre for Cultural Diversity and Ageing. A ½ day/morning session, specifically for residential aged care services.

Further information will be circulated in the coming weeks.

Consortium Clinical Group
The Clinical group meets quarterly. During 2010-2011 the Clinical group released:
1. Opioid Conversions ratios – guide to practice 2010 
1. Syringe Driver drug compatibilities- guide to practice 2011
1. Management of respiratory secretions in an imminently dying patient (2010)
The documents are all accessible at       http://www.emrpcc.org.au/viewresources.asp 

Clinical group contacts are 
	Eastern Health  Dr Sonia Fullerton (Wantirna), Lyndal Greenwood (Wantirna) and Shaun O’Neill (Box Hill)

	Eastern Palliative Care  David Halliwell and Dr Peter Sherwen
	RDNS (Koonung)                 Ros Holland

	Eastern Metropolitan Region Palliative Care Consortium      Christine Brusamarello     consortiummanager@epc.asn.au



Research & Quality/accreditation activities
For the past 2 years there has been a Victorian Palliative Care Satisfaction Survey.
The survey is offered to clients and their carers currently registered with a palliative care service. The 2012 survey commences February and closes in May.
Regional information and trends are provided to the Consortium from the survey. Such information assists everyone to improve care provided and devise ways to address weaknesses.

Other news
Living, laughing and loving is the philosophy of Fernlea House. In Emerald, Fernlea provides a special day’s outing for those with a life limiting illness, giving their carer a break/respite. 
‘Fernlea- in the Valley’ (Healesville) was officially opened on 9/11/2011. Set amongst the rural views at Comely Bank, the Fernlea staff have been joined by local volunteers to bring the life, laughter and love to the Yarra Valley. For further information visit www.fernlea.com.au  or phone 59683895. 

Eastern Palliative Care had its inaugural quilt show in late October at the Uniting Church in Nunawading. The weather was not the best, but that didn’t stop over 500 people visiting the 105 quilts and several other articles that were on display. You can’t keep a quilt enthusiast down!

Consortium Contacts- please feel to contact them.

	Eastern Health  Dr Sonia Fullerton  &   Ann Nugent 
	St Vincent’s/ Caritas Christi  Ian Hatton &  Prof. Mark Boughey

	Eastern Palliative Care  Jeanette Moody &  Kylie Draper
	Fernlea House  Helen Pike

	Inner East Melbourne Medicare Local  Martin Wilkinson
	North East Melbourne Integrated Cancer Service Kathy Simons

	Department of Health (Regional Office) Jonathon Brown
	Eastern Ranges GP Association  Sarah Kleinitz 

	RDNS  (Koonung ) Martin Hodgens
	

	Eastern Metropolitan Region Palliative Care Consortium      Christine Brusamarello     consortiummanager@epc.asn.au




Eastern Metropolitan Region Palliative Care Consortium
Phone: 03) 99552509
P.O Box 227 Nunawading 3131
Email : consortiummanager@epc.asn.au
Website: www.emrpcc.org.au   

[bookmark: _GoBack]
image1.jpeg
Eastern Metropolitan Region
Palliative Care Consortium




